  
   
   Skip  [image: Northwestern Energy Logo No Tagline] 
   Welcome to the Northwestern Energy website. Please choose a state/region below so we can deliver you the most personalized and relevant site experience possible.
        
     Montana
    South Dakota
    Nebraska
  
  or choose a state from the menu below: Please select a state
Montana
South Dakota
Nebraska

 
  Get Started 
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	Customer Service
	Search  the Site
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 LOGIN
         
  
 
 MENU
  
 
  


    
            Log in to My Energy Account


            
                            Login to Your Account



            

    


    
        
            
        

        
                Additional Options:

            Real Estate Agent’s Corner

Community Action Agency’s Corner

Property Management Portal
        

    


 
 



    	
        
            Account Services
                
                    
                
        
            
                
        	Create & Manage Account
	Start, Stop, Move Service
	For Business
	Construction Services
	Outage Map and Reporting
	Service & Payment Locations


                    
	
    For Business

    
	Business Services
	Key Accounts
	Property Management Services
	Real Estate Services

                

            

    
	
        
            Billing & Payment
                
                    
                
        
            
                
        	Payment Options
	Billing Options
	Understanding Your Bill
	Payment Arrangements
	Payment Assistance
	Help Your Neighbor
	Rates & Tariffs
	Ways to Save


                    
Worried about paying your bill?


We're here to help. If you have concerns about paying your bill, reach out to us right away. There are assistance programs that may be able to help.



Learn more



                

            

    
	
        
            Clean Energy
                
                    
                
        
            
                
        	Net Zero by 2050
	Where Does Your Energy Come From?
	Responsible Operations
	Our Environmental Projects
	How You Can Help
	Hydropower


                    How You Can Help Make a Difference
Learn more about our Environmental Stewardship in the Environment issue of Bright magazine.

Read Bright magazine
 

                

            

    
	
        
            Safety
                
                    
                
        
            
                
        	Report a Safety Issue
	Outage Safety
	Electric Safety
	Natural Gas & Propane Safety
	Hydroelectric Safety
	Community Safety
	Kids Corner


                    Report an Emergency
Safety is one of our core values and an integral part of our mission at NorthWestern Energy. We do not sacrifice safety for any reason.
.
 
Visit our safety page
 

                

            

    
	
        
            In Your Community
                
                    
                
        
            
                
        	Charitable Programs
	Scholarships
	Economic Development
	Environmental Projects
	Helping Create a Bright Future


                    Charitable Giving
NorthWestern Energy wants to make the communities we serve better places to live, work and prosper.

Apply Here
 

                

            

    
	
        
            Investor Relations
                
                    
                
        
            
                
        	Financial Results/Webcasts
	Investor Information
	Investor Conference Presentations
	SEC Filings
	FERC & MPSC Annual Reports
	Shareholder Report & Proxy Materials
	Corporate Governance
	Corporate Sustainability


                    
    2023 Annual Report

    
        Reliability, affordability and sustainability are the pillars that guide us as we adapt and react to the changing energy landscape and find innovative solutions to meet our growing demand for capacity. Learn more in our 2023 Annual Report.

    

    Read Our Annual Report
    


                

            

    
	
        
            About Us
                
                    
                
        
            
                
        	Our Company
	Careers
	Gas & Electric
	Environmental, Social & Governance
	Our Clean Energy Portfolio
	Our Projects
	Rates & Tariffs
	News, Articles & Events
	Supplier Diversity 
	Helping Create a Bright Future
	Powerful History
	Our Publications


                    
	
    Helping Create a Bright Future

    
	Bright Magazine
	Our Monthly Newsletter
	Powerful History
	Our Publications
	Bright Stories

                

            

    



    My Energy Login



Popular Destinations
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    Start, Stop, Move Service
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    Outages
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    Customer Service
    











 
  




    

        SEARCH THE SITE:
        
            
                
                
                    
                
            

            
                Search
            

        

        


    





    
    Close Search



 
  


    

        SELECT YOUR STATE/SERVICE AREA:
        
            Please select a state
Montana
South Dakota
Nebraska


            
                 Why Are We Doing This? 
            

        


        
            

            
                    Why do we ask you to select a service area?

                Knowing where your account is located will help us show you information and alerts about your specific area.            

        


    




Close Set Location 
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                    Call Before You Dig

                    No project is too small. If it requires a shovel, call 811 at least two full business days before any digging project.


                        Learn more

        







                
                    
                        

    
            Log in to My Energy Account


            
                            Login to Your Account


                            Register for My Energy Account

            

    


    
        
            
        

        
                Additional Login Options:

            Real Estate Agents
Community Action Agencies
Property Management (Continuous Service Agreement)
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                                Pay Your Bill Online
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                                Payment Confirmation
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                                Start, Stop, Move Service
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                                Report an Outage
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                                View Live Outage Map

                        

                        
                            
                        

                    
                




                    

                

            

        

    


    
        

    
            
                

            


        
                
                    Energy for Montana's future

                

            Learn how we are planning for a clean future.

                        
                            Check out the plan
                        


        

    




    
            
                

            


        
                
                    Careers

                

            Our employees are our company’s backbone – without them, we could not successfully deliver safe, clean, reliable energy service to our customers.

                        
                            Explore Careers at NorthWestern Energy
                        


        

    




    
            
                

            


        
                
                    South Dakota Rate Review

                

            The South Dakota Public Utilities Commission approved NorthWestern Energy’s settlement agreement.

                        
                            Learn more about the SD Rate Review
                        


        

    




        

    





    
        
            
                    Excellence in Diversity: America's Greatest Workplaces 2024
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                        Excellence in Diversity: America's Greatest Workplaces 2024

                                            At NorthWestern Energy, we are proud to be named one of America's Greatest Workplaces 2024 for diversity by Newsweek and Plant-A Insights Group. With a full five-star score, this prestigious recognition is a testament to our commitment to creating an inclusive and diverse workplace. Join us and be a part of our award-winning team.



                        
                                        Explore Career Opportunities at NorthWestern Energy



                        

                

            

        

    








    
        
            
                    Celebrating 100 Powerful Years
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                        Celebrating 100 Powerful Years

                                            To honor a successful centennial and celebrate our future. From our humble beginnings to our present-day operations, we have come a long way in delivering reliable and affordable energy to our customers.



                        
                                        Watch Centennial Celebration Video



                        

                

            

        

    





    
        
            
                
                    
    
        YOUR ENERGY AT A GLANCE

    


                    

                

            

                

    
        58%

        of our electric generation in Montana comes from carbon-free sources

    


    

    
        40%

        of the electricity we generate for South Dakota comes from wind projects

    


    

    
        $1 Billion

        invested in clean energy initiatives in the last decade

    



            

            
            

        

    







    
        
            
                    Where Does Your Energy Come From?
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                        Where Does Your Energy Come From?

                                            At NorthWestern Energy, our goal is to provide our customers reliable energy at the lowest long-term cost. We do this through a balanced mix of safe, reliable, affordable and clean energy. Our electric portfolio is built on the carbon-free hydro system, along with wind, coal, gas and solar. This mix of renewable and traditional resources helps us keep energy bills as affordable and predictable as possible.
Our planning team produces a comprehensive, long-term plan updated every two to three years. The planning process includes stakeholder meetings that are open to the public.



                        
                                        View our hourly electrical generation by source



                        

                

            

        

    






    
        

        
            
                
                        Latest News & Upcoming Events

                    NorthWestern Energy is a community within many communities. We are close to 1,600 individuals working collectively to build stronger communities in Montana, Nebraska and South Dakota through the production, generation and delivery of electricity and natural gas.


                        
                                    See latest news and upcoming events
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                    HELPFUL LINKS

            	Customer Service
	Billing & Payment
	Service & Payment Locations
	Careers
	BCBSMT Medical Machine Readable Files
	Accessibility Feedback


        

    




    
        
                    ARE YOU...

            	A Business
	A Real Estate Agent
	A Contractor
	A Member of the Media
	A Property Manager
	An Investor


        

    




    
        
                    FOLLOW US

            	
                            
                                Facebook
                            
                        
	
                            
                                X
                            
                        
	
                            
                                YouTube
                            
                        
	
                            
                                LinkedIn
                            
                        
	
                            
                                Instagram
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